Division of Finance

Request for Remote Access to Production Servers

Name: _______________________________________________________________



(Last)



(First)


(Mi)

Department (ie. Research Services, AP):  ____________________________________

PennNet ID:  ________________  (see instructions http://www.upenn.edu/comptroller/its/faq






The portion of your e-mail address before the @ sign)

Home Address:  _________________________________________________

City:  _______________________    State:  ____     Zip:  _________

Home Telephone number(s):  (      )       -               (      )       -





Voice


Data

Operating System:
___Windows XP Pro    ___Windows Vista Pro    ___Windows 7 Pro
Computer Name: ______________________________

To find your assigned computer name (or NetBIOS name) click Start, Settings, Control Panel.  Click the network icon.  Click the Identification tab.  Your computer name is listed in the first box.  Click the Cancel button.

Anti-Virus Program
___Symantec Endpoint Protection (preferred & Penn provided)
      ***Download with PennKey login: http://www.upenn.edu/computing/virus 
___McAfee VirusScan



___Other: ___________________
NOTE: You must have an anti-virus program installed on your remote computer.  If you do not own one,  you  may download  Symantec’s Antivirus product (SEP) free of charge with a valid PennKey login.

ISP:



___Comcast


___AOL





___DCA.Net


___EarthLink





___Verizon DSL/FIOS
___CompuServe





___Other: __________________________

External Facing Internet IP Address:  _______________________ 

(Not sure? Use http://www.whatismyip.com/  - it should NOT start with 192.168.XXX.XXX)
I agree that The Division of Finance at The University of Pennsylvania’s servers contain information which is of a confidential nature and vital to the business continuity of The University. By being granted remote access to this network and all associated servers I agree to adhere to all security policies of the Division of Finance and the University of Pennsylvania.

       ________________​​​​​​​______________


______ / ______ / ______


Signature



MM       DD
  Year
Official Use Only

____ Enable user’s account

____ Remote Access Connection Manager Service Started?
_______________ Date Granted

____________________ Technician’s name
