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Supplier Diversity & Inclusion
Campaign Features

School Center Engagement

o Analytics, Initiative Support, Sourcing Support, Supplier Promotion

System Evolution

o Penn Marketplace Improvements
Capital Support

o Immediate Terms Pilot

Supplier Development

o Diverse Supplier Open House
Community Outreach

o Supplier/Partner Engagement, Events
Recognition

o Supplier Diversity Impact Award
Communications

« Newsletter, Digital Media Story Sharing
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Presenter Notes
Presentation Notes
What is the Fueling Business Growth Campaign?
Series of activities aimed at amp’ing up Penn’s efforts around Supplier Diversity & Inclusion


Fueling Business Growth
- Campaign Website

< C & wwwipenn.edusupplier-diversity

www.upenn.edu/supplier-diversity

Central repository with
e information and tools to help
i A . 8 your School/Center with its
FUELINS BUSINESS GROWTH | diverse procurement efforts

Welcome to Fueling Business Growth, the University of Pennsylvania’s

- Supplier Diversity & Inclusion Program’s campaign designed to increase its
diversity procurement in Philadelphia. The program leverages Penn's
purchasing power to support the growth of diverse businesses—and

) ) subsequently the Philadelphia economy—by engaging with local, minority,
LGBTQ+, women-owned businesses, veterans, and businesses owned by

people with disabilities.

Penn’s multi-faceted program includes expanding outreach with diverse businesses; deepening
relationships with a range of suppliers; increasing businesses opportunities; addressing financial barriers
facing diverse suppliers; and providing enhanced tools and resources to the Penn buying community - all
in the name of generating economic activity.

What began in 1986 as the Buy West Philadelphia Program, is today's Penn Supplier Diversity & Inclusion

Program, which is an interconnected network of University staff and its buyers, along with local and diverse
suppliers seeking opportunities from the private and public sector. Penn's Supplier Diversity & Inclusion

Procurement
@Penn Services


Presenter Notes
Presentation Notes
Colleen – describe central repository and the information available to those making sourcing decisions for their Divisions/Departments/Centers

http://www.upenn.edu/supplier-diversity

Supplier Diversity Impact
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Presenter Notes
Presentation Notes
We’ve certainly seen a hit due to Covid, but as we think about how much our campus consumption has been hit in areas like office supplies, catering, print services, promotional goods, events, etc.; it’s actually pretty impressive that we’re on track to rebound while still under the grips of the pandemic to a large extent.


Supplier Diversity Impact
SEVP Centers
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Presenter Notes
Presentation Notes
Craig and the Office of the SEVP (led by Pat) have taken very deliberate action to advance diverse procurement among the central functions under the SEVP umbrella (BSD, Campus Services, FRES, ISC, Public Safety, HR, Finance, others).  Craig has se the goal for each division to increase its diversity spend by 5% using FY 2020 as the baseline year.  (Logic at the time – both FY 2020 and FY 2022 are/would be partially affected by Covid).  Covid has certainly had a longer-lasting impact in FY 2022 than most probably expected, but nonetheless, we are seeing progress.

With intentional effort, the divisions are collectively ahead of that goal at the mid-point in the year, as you can see from this chart.   The 50% mark of $34.5M is $17.25M, and the divisions tallied $18.1M in spend with diverse suppliers, putting them on track for $36.3M.

Segue to next slide… if we were to take a similar look across the University and took a look at how much diversity spend each School/Center has totaled as a % of FY 2020 (pre’ish pandemic), we’d see the following by S/C.


Health and Wellness

Human Resources

College Houses and Academic Services
School of Social Policy and Practice
Campus Services

School of Engineering and Applied Science
Information Systems and Computing
Graduate School of Education

School of Veterinary Medicine
University Library

Perelman School of Medicine

Provost Interdisciplinary Programs
Annenberg Center For Performing Arts
Provost's Center

School of Dental Medicine

Facilities and Real Estate Services
Annenberg School for Communication
Business Services

School of Arts and Sciences
Development and Alumni Relations
Division of Finance

Student Activities

School of Design

Law School

School of Nursing

Student Services

University Museum

Division of Recreation & Intercollegiate Athletics
Institute of Contemporary Art
President's Center

Wharton School

Division of Public Safety

Morris Arboretum

() Percent to FY20 Diversity Spend (FY22 To Date)

FY 2022 Mid-
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Presenter Notes
Presentation Notes
Shout-out to SHS – probably lots of EMSCO, Telrose, others.

While HR will not take full credit for all of the spend, they’ve been very deliberate – even on spend that hasn’t occurred yet (executive search services, training providers, etc.).

And we’re seeing it all over the place as Colleen had alluded to.


Examples of intentional inclusion...

Penn

0407
€@’ Human Resources

e Penn an
@’ Residential Services Penn

HJ E=— | P Facilities & Real Estate Services
PennLaW B U S | |\\J E Perelman

School of Medicine

UNIVERSITY of PENNSYLVANIA
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Presenter Notes
Presentation Notes
Mark -

Examples include…
HR – Joy - Training (external network engagement)
RHS – Marie/Doug+ - New College House West furniture
FRES – Anne/Karoline+Mike/Chris K - Construction, Window Washing, On-Call Contracts, Tier 2
Law – Chris Wailoo/Ian Semmler - Working on deep dive, interest in food, including student events
PSOM – Chris M and two teams: CPUP Anti Racism Committee; Bold Solutions
Athletics - Joy


Steps to take to advance diversity and
inclusion...

 Know your spend and engage your
team to identify forward-looking

opportunities I:.U EL | P

— Include supplier diversity and

inclusion in performance planning BU S I I\\l E

 Know and share Penn’s tools for
finding diverse suppliers GROW
« Engage Procurement Services
— Spot spend/category opportunities

— Analytics support
— Team forum presentations

P Proqurement
enn Services


Presenter Notes
Presentation Notes
Mark - Run-through bullets; Colleen to add any color


Diversity Opportunity Areas

Consulting - FY21

School/Center Diversity Spend in Consulting

Spend Type @Non-Diverse ®Diverse

Wharton
PSOM
SEAS

I1SC
Provost
SAS

DAR

GSE

Vet

DOF

HR

FRES
Nursing
EVP

BSD
Global
Student Sves.
Annenberg Ctr.
Dental
ACP
(Blank)
President
DRIA
CHAS
Library
ASC

$2.2M
$1.5M
$2.4M

$0.9M

$1
$0.5M | $0.6M

$0.8M
$0.5M
$0.6M

__A____———--..Ig
£ :

=)

<

ICA |

$

Note: Non-addressable spend excluded. Data includes PO
and Non-PO spend only. P-Card and Concur spend are

excluded.

=
<

$2M

$1.5M

Top Diverse Suppliers in Consulting

Supplier Name

Diversity Attribute(s)

FY20 Spend # S/C Using

GITTENS, BRIAN E

GROWTH POTENTIAL CONSULTING L...

GITTENS CONSULTING
HALL, TITI-TYREE
GHOST NOTE MEDIA LLC
GOD BLESS THE CHILD
EXUDE LLC

ELLISON GROUP

MEE PRODUCTIONS INC.
REED, SAMUEL
REDDICK, RICHARD

African Ameri

Women, African Ameri.

African Ameri

Women, African Ameri.

African Ameri.

African Ameri.

African Ameri.

African Ameri.

African Ameri.

African Ameri.

African Ameri.

$167,500
$77,500
$39,000
$27,812
$17,901
$17,500
$15,375
$6,540
$4,900
$4,000
$2,000

U O N S

The tables above offer information about top diversity suppliers currently servicing Penn in a capacity related to this category. If you
would like support identifying additional Penn diversity suppliers for this category or any other, please access the Supplier Search
tool on the Procurement Services website. For support identifying suppliers that may not already be doing business with Penn, or

any other supplier diversity and inclusion support, contact the Procurement Services team at DiverseSupplier@upenn.edu.

Overall Diversity Breakdowns
By # of Suppliers in Consulting

By Spend in Consulting

Diversity
$4M (25%)

Non-Diversity
$12M (75%)

Diversity
118 (24%)

Non-Diversity

384 (76%)

#&Penn
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Presenter Notes
Presentation Notes
Mark - Quick run-through of sample discretionary spend areas with rich diversity markets (slides 4-9)


Diversity Opportunity Areas

Print - FY21

Diversity
28 (22%)

Nursing $1M(11%)

VPUL

HR

Student Sves.
Morris

SP2

DPS

FRES . .
Non-Diversity ~Non-Diversity

s $6M (39%) 101 (78%)

School/Center Diversity Spend in Print Top Diverse Suppliers in Print
Spend Type ®Non-Diverse ® Diverse Supplier Name Diversity Attribute(s) FY20 Spend # S/C Using
REPLICA GLOBAL LLC African Ameri. $331,161 28
Library $2.3M - =
PHILADELPHIA TRIBUNE African Ameri. $81,897 2
AR L & L PRINT & COPY INC African Ameri. $44,016 8
penn Law TSV COX MATTHEWS & ASSOC INC African Ameri. $1,025 1
PSOM .
SAs GRAPHIC ARTS INC Women $71,885 3
BRILLIANT STUDIO INC DBA BRILLIANT Other $48,899 3
Wharton
c 5 . CHAMBERS GROUP Other $46,767 7
amp:s Ve 1 FIDELITY GRAPHICS. Asian $29,174 5
g t
'Ovsst x MALISH & PAGONIS Women, Other $17,000 2
e
Dental l APCT INC Other $13,396 1
enta
President I GALLINI HEMMANN INC Women $12,737 1
EVP I The tables above offer information about top diversity suppliers currently servicing Penn in a capacity related to this category. If you
Museum I| would like support identifying additional Penn diversity suppliers for this category or any other, please access the Supplier Search
SEAS I tool on the Procurement Services website. For support identifying suppliers that may not already be doing business with Penn, or
ICA I any other supplier diversity and inclusion support, contact the Procurement Services team at DiverseSupplier@upenn.edu.
cse i Overall Diversity Breakdowns
We'tZD”:;; I By Spend in Print By # of Suppliers in Print
®lank) || Diversity
oM

$

Note: Non-addressable spend excluded. Data includes PO
and Non-PO spend only. P-Card and Concur spend are
excluded.

- —_ — — @P Procurement
enn Services



Diversity Opportunity Areas

Furniture - FY21

School/Center Diversity Spend in Furniture Top Diverse Suppliers in Furniture

Spend Type @Non-Diverse ®Diverse

Supplier Name

Diversity Attribute(s)

FY20 Spend # S/C Using

A POMERANTZ & CO African Ameri. $46,511 2
Wharton A TEXTILE MANAGEMENT SYSTEMS INC  African Ameri. $20,711 1
psov [N CORPORATE FACILITIES OF NEW JERS... Women, Asian $3,057,221 5
Provost - ADVANCED OFFICE ENVIRONMENTS Women $710,016 14
sias CORPORATE INTERIORS INC Women, Other $280,480 9
SAS . PREMIER OFFICE SOLUTIONS Women $251,738 6
Dental . JOHN SAVOY & SON INC. Women, Veteran $65,742 1
Library . COFCO GROUP Women $19,359 1
DAR . COMMERCIAL INTERIORS Women, Other $9,753 1
Campus Svcs. l ERGOGENESIS LLC Other $3,167 3
President I KELLY INDUSTRIES, INC. Women $1,575 1
Vet I The tables above offer information about top diversity suppliers currently servicing Penn in a capacity related to this category. If you
EVP I would like suppert identifying additienal Penn diversity suppliers for this category or any other, please access the Supplier Search
Penn Law I tool on the Procurement Services website. For support identifying suppliers that may not already be doing business with Penn, or
Student Sves. | any other supplier diversity and inclusion support, contact the Procurement Services team at DiverseSupplier@upenn.edu.
Nursing | Overall Diversity Breakdowns
GSE | By Spend in Furniture By # of Suppliers in Furniture
FRES | o
BsD | Non-Diversity o
boF | $1M (18%) Diversity
12 (44%)
Museum [
(Blank) |
Global
ASC
Weitzman
CHAS . .
Diversity Non-Diversity
$0M $1M $2M $3M $4M (82%) 15 (56%)

Note: Non-addressable spend excluded. Data includes PO
and Non-PO spend only. P-Card and Concur spend are

excluded.
_— @P Procurement
enn Services



Diversity Opportunity Areas

Promotional - FY21

School/Center Diversity Spend in Promo Top Diverse Suppliers in Promo

Diversity Attribute(s) FY20 Spend  # 5/C Using

Spend Type @Non-Diverse ®Diverse supplier Name

BDJ VENTURES LLC African Ameri., Other $66,950 7
Wharton BTC ENVELOPES & PRINTING LLC African Ameri. $66,771 5
DAR BODACIOUS PROMOTIONS, INC. Women, African Ameri. $34,720 5
SEAS BARASH GROUP LLC Women $455,779 16
PSOM PROFORMA SPECTRUM GRAPHICS ~ Other $156,656 13
VRUL AGIO BRAND SOLUTIONS, LLC LGBT, Veteran $70,104 8
President PRIDE PRODUCTS Wornen $21,707 3
Penn Law AS YOU WISH PROMOTIONS INC Women $14,626 3
Campus Sves. SCARBOROUGH & TWEED Women $9,836 2
Il | s011M | IMPACT DIMENSIONS LLC Hispanic $945 1
HR PARTMERS IN RECOGNITION INC Women, Other 5158 1
SAS
CHAS FORGIY The tables above offer information about top diversity suppliers currently servicing Penn in a capacity related to this category. If you
Student Sves, - would like support identifying additional Penn diversity suppliers for this category or any other, please access the Supplier Search
Provost - tool on the Proc_-rer!'ert .Ser\t'ce.s \'reb_site. For support identifying suppliers that .ma'}r not alrea?yb-e doir-;. business with Penn, or
DRIA - any other supplier diversity and inclusion support, contact the Procurement Services team at DiverseSupplier@upennedu.
ek [l Overall Diversity Breakdowns
Dertal [l By Spend in Promo By # of Suppliers in Promo
Mursing .
vet ll Diversity Diversity
cocl I $1M (30%) 12 (29%)
sz i
S |
Weitzman I
asc i
oes |
Morris ||
ooF |
$0.0M $0.5M Non-Diversity Non-Diversity

$2M (70%) 29 (71%)

Note: Non-addressable spend excluded. Data includes PO
and Non-PO spend only. P-Card and Concur spend are
excluded.
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Diversity Opportunity Areas

Graphic Art & Design - FY21

School/Center Diversity Spend in Graphic Art & Design

Spend Type @®Non-Diverse ®Diverse

Wharton $0.23M $0.43M
PSOM §0.25M $0.12M

Museum
Weitzman
DLV $0.10M | $0.12M
Penn Law
FRES
Provost -
Nursing -
seas
cse |
President -
sas I
ica i
Dental .
sp2 |}
(Blank) I
esp ||
Vet I
HR |
ops |
DRIA |
asc |
Student Svcs. I
DOF |
Library |
Annenberg Ctr ‘

$0.0M $0.5M

Note: Non-addressable spend excluded. Data includes PO
and Non-PO spend only. P-Card and Concur spend are

excluded.

Top Diverse Suppliers in Graphic Art & Design

Supplier Name Diversity Attribute(s) FY20 Spend # S/C Using
FRANKLIN, TAMIKA Women, African Ameri. $2,000 1
PUNK AVENUE LLC Other $513,293 4
CLOUD GEHSHAN ASSOCIATES INC Women $94,588 1
OPUS DESIGN LLC Women $85,011 1
MASKAR DESIGN INC Women $53,160 1
7 ATE 9 DESIGN Women, Hispanic $43,260 9
ATELIER ART STORAGE LLC Other $40,446 6
SWIVELSTUDIOS, INC. Women $34,500 2
TORNEK DESIGN ASSOCIATES LLC Women, Other $28,600 1
TEN ELEVEN DESIGN, LLC Women, Asian $24,323 1
EARLING, ANNETTE C Women $11,705 1

The tables above offer information about top diversity suppliers currently servicing Penn in a capacity related to this category. If you
would like suppert identifying additional Penn diversity suppliers for this category or any other, please access the Supplier Search
tool on the Procurement Services website. For support identifying suppliers that may not already be doing business with Penn, or

any other supplier diversity and inclusion support, contact the Procurement Services team at DiverseSupplier@upenn.edu.

Overall Diversity Breakdowns
By Spend in Graphic Art & Design By # of Suppliers in Graphic Art & Design

Diversity

Diversity
32 (28%)

$1M (37%)

Non-Diversity Non-Diversity
$2M (63%) 81 (72%)

#&Penn
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Diversity Opportunity Areas

Catering - FY21

School/Center Diversity Spend in Catering

Spend Type @Non-Diverse ®Diverse Supplier Name

Top Diverse Suppliers in Catering

Diversity Attribute(s)

FY20 Spend # S/C Using

TELROSE CORPORATION African Ameri. $1,081 5
PSOM VEE] $0.12M 12TH STREET CANTINA INC. DBA 12T... Women $159,130 13
Whartan $039M FEAST YOUR EYES INC Women 516,438 5
Penn Law MAC MART CART LLC Women §13312 1
Vet - BARBARA SCOTT LLC DBA FRESH OM... Women $12,791 4
Dental [l FORK LGET, Women $10,971 4
oar [l JACK FRANCIS INC Women £10,825 2
Weitzman - COMMERCE DUJOUR CORPORATION  Other $4,227 1
Provost . CAFE HINDH INDIAN KITCHEN Other $3.406 1
SAS . LA CIUDAD LLC DBA DISTRITO Hispanic $3.327 3
Campus Svcs, . DIVERSE CATERING EWENT DESIGN Women, Other $2,950 1
chas i
VPUL . The tables above offer information about top diversity suppliers currently servicing Penn in a capacity related to this category. If you
SEAS I would like support identifying additional Penn diversity suppliers for this category or any other, please access the Supplier Search
Museum I tool on the Procurement Services website. For support identifying suppliers that may not already be doing business with Penn, or
President I any other supplier diversity and inclusion support, contact the Procurement Services team at DiverseSupplier@upenn.edu.
@Blank) ] Overall Diversity Breakdowns
Student SFSE : By Spend in Catering By # of Suppliers in Catering
° |S|; |I _DI-VE!I’SI-t.lf E) ‘:\"IE;SEB;
$265K (20%) R
sp2 |
Global
CPs
ASC -
Mursing
ACP
Morris Non-Diversity
$0.0M 50.2M S0AM $1,042K (80%) Non-Diversity
72 (70%)

Note: Non-addressable spend excluded. Data includes PO
and Non-PO spend only. P-Card and Concur spend are
excluded.

#&Penn
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Diversity Supplier Sourcing Resources:

. Team Contact
Category(ies) .
Member Information
Supplier Diversity Opportunities, 215-573-7248
General Vince Gumbs gumbsv@upenn.edu
Strategic Sourcing & Sustainability 215-898-1382
(Senior Director) Colleen Reardon reardon@upenn.edu
215-898-1450
Information Technology (Director) Rick Kahley rkahley@upenn.edu
Information Technology Open 215-898-8763
Office Supplies, Independent Service 215-898-0703
Providers, Contingent Labor Heather Cardamone hcard@upenn.edu
Catering, Events Management, 215-898-1452
Professional Services Angela Martyak amartyak@upenn.edu
215-898-2482
Lab Supplies and Equipment, Athletics [ Mike Talley mgtalley@upenn.edu
215-898-7796
Print, Media, Communications, Promo | Lucy Casalena clucyl@upenn.edu
215-898-1453
General Procurement / Data Inquiries | Mark Mills millsme@upenn.edu
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Presenter Notes
Presentation Notes
Colleen – Highlight new hire 2/28, and provide general commentary that we have category experts who are also expert in diversity for their categories

Include point about external partner engagement

mailto:reardon@upenn.edu
mailto:rkahley@upenn.edu
mailto:hcard@upenn.edu
mailto:amartyak@upenn.edu
mailto:mgtalley@upenn.edu
mailto:clucyl@upenn.edu
mailto:millsme@upenn.edu

Follow us:
Y Penn Procurement Services
2 @PennProcurement
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https://twitter.com/PennProcurement
https://www.linkedin.com/company/pennprocurementservices/
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