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Human Capital Hub
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Manager Insights Hub
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Resources for Hubs, Dashboards, Reports
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 November 2024 webinar recording 
and demonstration and slides of 
Manager Insights Hub and Human 
Capital Hub (30 minutes)

 Feb 2024 video demonstration with a 
focus on HR analyst needs (30 
minutes)

 Dec 2023 webinar resources on 
report and dashboard basics
˃ Slides
˃ Recording (38 minutes)
˃ Webinar Q&A “In Search Of” 

Summary 
 Reporting: Basic Tools and Features 

tip sheet
 Reports and Dashboard Guide on 

the Workday website
 What’s New in Reports?

https://www.workday.upenn.edu/docs/default-source/events/2024-11-20-workday@penn-webinar.pdf?sfvrsn=35029656_1
https://www.workday.upenn.edu/docs/default-source/events/2024-11-20-workday@penn-webinar.pdf?sfvrsn=35029656_1
https://upenn.box.com/s/tjxfjhnovf5brihmkuwcxkev3sfme90h
https://www.workday.upenn.edu/docs/default-source/events/2023-12-06-workday@penn-webinar-web.pdf?sfvrsn=35cc9056_1
https://upenn.box.com/s/ed1n61t212ndicrqftq054beo61y7rhz
https://www.workday.upenn.edu/docs/default-source/events/2023-12-06-in-search-of.pdf?sfvrsn=67cb9056_3
https://www.workday.upenn.edu/docs/default-source/events/2023-12-06-in-search-of.pdf?sfvrsn=67cb9056_3
https://www.workday.upenn.edu/docs/default-source/tip-sheets/reporting-basic-tools-and-features.pdf?sfvrsn=e4498f56_8
https://www.workday.upenn.edu/home/toolbox/reports-and-dashboards
https://www.workday.upenn.edu/home/toolbox/reports/what's-new-in-reports


New MS Teams Integration
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Join the Early Adopters!

• Add the Workday App to 
your Teams

• Work more intuitively and 
with less friction by bringing 
Workday to your natural 
flow of work

• Communications and 
support begin in early 2025



Workday Learning
Stephanie Riley
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Accomplishments
Functionality

Reporting, access, security role, and 
training provider engagement 

Assignment Possibilities
Accelerating the pace of campaign 
creation

Future Facing
Continuous feature enhancements by 
Workday

Improved Security
Workday Security Roles

An Integrated Team
Collaboration with Workday Operations

Cultural Change
Policy: Workday Learning as the System 
of Record
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Functionality
Our reporting capabilities are enhanced, especially as we move into the future. See our recent announcements on our reports.
A full data warehouse refresh now occurs weekly. 
Pre-hire access for faculty research training is now possible.
Learning security roles have access to Workday Drive to help manage their content
Training providers can recover lost completions from “view course again.”
The learner group selection process, the replacement for Penn Profiler, is an integrated part of the platform.
Security roles have an audit trail to view business process history.
Our campaigns allow for  customizable language.
Training providers can waive or reset expiration dates by affiliation or supervisory organization.
The adoption planning tool helps the team manage the Workday updates.
Assignment Possibilities
Identifying groups who need training is easier with access to human capital management data 
The vision to document training by job requisition, worker, and job class is now possible, albeit with collaboration across the university
We now have the possibility that assignment data may be stored
Future Facing

Workday continually works on updates and major feature enhancements. Combined with the University’s commitment, our ability to accurately assign and manage training for new hires and others will only get better.
Direct URLs are now in course records.
Leads can drop and enroll learners from the course page.

Improved Security

We can restrict edit access for some selected courses, reducing the risk of integration errors with UPHS and vendors.
Workday’s security categories restrict view access.

An Integrated Team

The IT Learning Solutions team works collaboratively with the Workday. Operations team, ensuring development, testing, and troubleshooting are handled by functional experts.
Planning for enhancement and integrations follow a rigorous process, with allocation of priorities.
Communications and documentation are handled as a team effort.

Cultural Change

While change is challenging, the transition has focused attention on prioritizing learning and training.
Workday Learning has been acknowledged as the administrative learning system of record to house, deliver, and track learning for safety, compliance, and professional development purposes. 


https://www.workday.upenn.edu/home/about/policies/workday-learning-as-the-system-of-record
https://www.workday.upenn.edu/home/about/policies/workday-learning-as-the-system-of-record


Improvement Opportunities

Recent 
Enhancements
Multiple integrations run 

per day to provide learners 
with more immediate 
assignments

Greater Workday security 
with Verified Duo Push

Learning transcript 
enhancements with a new 
“Assignments” tab

In 
Development
 Training compliance is not a technical  issue

o Discussing alerts and emails to managers on overdue 
training 

o Exploring the development of a policy that outlines 
manager responsibilities

o Collaborating with HR and Provost Office on formal 
communication processes to managers

Work with training providers to leverage Workday’s machine-
learning capability for professional development
o Skills entered in a Workday Learning course/program can 

populate the Workday Learning/Discover “Based on 
Your Skills to Develop” if the worker has entered those 
skill interests in the Workday career profile. 

 Finalize the migration of learning histories and clean up 
legacy assignments
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Learning Assignment Model
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Automatic 
from 

Campaigns

Automatic 
from 

Enterprise
Training Provider 
Custom Solutions

Mass 
Assignments

Self, Manager, 
or Learning 

Security Role
Learner 
Groups

A Swiss cheese 
model adapted 
from public 
health experts

No single method for assigning required training is perfect for Penn’s decentralized, interdisciplinary environment.
Multiple layers improve compliance across schools and centers.



Learner Group  

• The university is not required legally to review learner groups 
annually

• All new hires and job changes are required to review their learner 
groups

• Workday campaigns continue to assign training by:
o Job family
o Job profile
o Supervisory org
o Affiliation
o University identities
o Other information found in Workday

• Developing ways for HR to include learner group review in 
manager training and materials
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DEMO



Learning Resources
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Thank you!
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