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What is Workday Learning?

Go-Live 
March 6, 2023

Workday Learning is a learning management system (LMS) that houses, delivers, 
and tracks the University’s administrative training content.

• Replacing Knowledge Link

• Redesigning the assignment process to replace Penn Profiler

• Deploying a new learning portal to ease the experience of dual users of 
UPHS’s Knowledge Link and the University’s Workday

Integration with 
Workday  

Functionalities

 Core Human Capital Management 
(HCM)

 Academic Unit
 Payroll
 Benefits
 Compensation

 Time/Attendance
 Absence
 Recruiting
 Onboarding
 Talent/Performance  (Rollout of 

features and functionality began July 
2022) 
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Project Current Status
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Activities

Configuration • Core configuration completed 
• Configuration for extended learners underway

Integrations
• Integrations with third party vendors underway, including LinkedIn 

Learning
• Custom extend applications under construction

Continued Testing • User acceptance
• Learning leads quality assurance

Content Migration • WD Ops migrating learning history, course content, registration, 
equivalencies



Project Current Status
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Activities

Cutover • Freeze periods for various activities from mid-January to go-live
• Cutover weekend: Friday, March 3, 5pm to Monday, March, March 6, 9am
• Catch-up period: Monday, March 6 to Monday, March 13

Change Management • Stakeholder and leadership meetings since January 2022
• Learning Change Agent Network (CAN) monthly meetings and newsletter 

since January 2022 
• Security role training underway
• Collaboration with UPHS to develop tools and synchronize messages
• Penn community (both University and UPHS) communications began in 

January



Questions?
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Spring 2023 Webinar Schedule
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Date Topic Targeted Audience

Workday Learning Demonstration Learning Leads and Instructors

Review of Significant Changes to BPs* Part 1 HR Analysts and Budget Partners

Workday Learning Demo All End Users

Review of Significant Changes to BPs* Part 2 HR Analysts and Budget Partners

Optimal Performance Management HR Partners

Workday Performance Demo All End Users

Review of Significant Changes to BPs* HR Partners

Students and End of Term HR Analysts and Budget Partners

Time Tracking and Fiscal Year-end Timekeepers and Managers

*Since Workday Go-Live on July 1, 2019

Of course, the schedule may change because of circumstances. Updated information on https://www.workday.upenn.edu/home/News/webinar-
wednesdays

https://www.workday.upenn.edu/home/News/webinar-wednesdays


Appendix
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Learning Change Agent Network
Schools

Annenberg School
TBD

GSE
TBD

Carey Law School
Sudeshna Dutta

PSOM
Chuck Haughton

Chris Dymek

SAS
Paula Pritchett
Scott Sandler

DAR
Sarah Sullivan
Gabriela Davie

Business Services
Tracy Hawkins

Ray Bates

Div of Public Safety
Stacey Ritchey
Tracy Pringle

EHRS
Valerie Perez

DRIA
Meghan McNally

Division of Finance
Tina Nemetz
Paul Weidner

Audit & Compliance
Linda Yoder

Rosa Monterrosa

Weitzman School of 
Design

Sandra Mosgo

School of Dental 
Medicine

Chia-Wei Wu
Najeed Saleh

SEAS
Alyse Edwards

School of Nursing
Natassia Herbert

SP2
TBD

School of Vet Med.
Tonya Bennett

Robert DeAngelis

The Wharton 
School

TBD

Central Offices

FRES
Austin Sutherland

Human Resources
Tom Sontag

ISC
Stephanie Riley

Lindsay Liprando

ULAR
Britannia Robinson

• ISC: Stephanie Riley
• DOF: Paul Weidner/Joe Mullock
• EHRS: TBD
• PSOM: TBD
• HR: Tom Sontag
• SVM: Susan Rosati
• OVPR: Michael Borda

Learning StakeholdersWorkday Sponsors

• Mark Dingfield, Division of Finance
• Jack Heuer, Division of Human Resources
• Trevor Lewis, Budget & Management
• Chris Masotti, Perelman School of Medicine 
• Tom Murphy, ISC

December 2022

Penn Global
Melinda Pontes

Stephanie Riley
Point of Contact

PSOM Academic 
Affairs

Stephanie Taitano

Student Reg & 
Financial Svcs
Paul Weidner

Provost Centers
Pearette Hill

Michael Borda

IACUC 
Jennifer Davis

Robert DeAngelis

Data Warehouse
Lori Ratajczak



Stephanie Riley
sdriley@upenn.edu

workday-announcement@upenn.edu

Workday Learning Guide

https://www.workday.upenn.edu/home/toolbox/learning
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